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You	might	not	have	noticed	many	changes	to	Android	11	when	you	updated	your	Pixel	phone	last	week—unless	you	tried	to	take	a	screenshot	on	your	Pixel	2	or	Pixel	3.	Depending	on	which	navigation	method	you	selected,	you	might	have	lost	the	handy	screenshot	shortcut	that	was	built	into	the	power	button.	While	Google	has	taken	away	two-button
navigation	on	the	Pixel	4	and	4a,	it	remains	on	the	Pixel	2	and	3,	which	is	where	the	problems	begin.	If	you	were	using	2-button	navigation	on	Android	10—with	the	pill-shaped	home	button	and	back	arrow—it’ll	remain	on	Android	11.	However,	like	the	other	Pixel	phones,	when	you	long-press	the	power	button,	you’ll	get	a	whole	new	set	of	options.	At
the	top	are	three	buttons	for	Emergency,	Lockdown,	and	Power,	followed	by	Google	Pay	and	Home	actions.	IDG	The	2-button	navigation	menu	on	the	Pixel	2	and	3	loses	the	Screenshot	button	from	the	power	menu	and	the	Recents	menu.	What’s	missing	is	the	Screenshot	button,	which	was	previously	at	the	bottom	of	the	power	menu	in	Android	10.	In
Android	11,	Google	has	moved	it	to	the	Recents	multitasking	screen,	where	you’ll	find	it	underneath	the	corresponding	screen.	That	way	you	can	take	a	quick	screenshot	without	filling	your	screen	with	the	app’s	screen.	Oddly,	however,	that	option	only	appears	if	you’re	using	Gestures	or	3-button	navigation.	If	you’re	using	2-button	navigation	on	the
Pixel	2	or	3,	the	Screenshot	option	won’t	appear	in	the	Recents	menu,	so	you’ll	need	to	switch	to	one	of	the	other	two	navigation	options	to	get	it	back.	Of	course,	you’re	freely	able	to	hold	the	power	and	volume-down	buttons	to	take	a	screenshot	on	any	Pixel	phone,	but	sadly	if	you	want	the	button	back,	you’ll	need	to	abandon	2-button	navigation	for
good.	Sometimes,	you	and	your	Android	phone	just	don’t	get	along:	You	want	to	watch	a	video	and	it	won’t	stop	pinging	you	with	notifications.	You	have	hundreds	of	apps	installed	on	your	phone	and	trying	to	figure	out	which	one	is	incessantly	bothering	you	would	take	too	much	time.	In	these	situations,	the	scorched-Earth	method	works	best—
provided	you	don’t	mind	losing	all	your	personal	data.	To	reset	your	Android	phone	back	to	its	pristine,	fresh-from-the-factory	state,	simply	head	on	over	to	your	phone’s	Settings	app	and	look	for	the	Backup	and	Restore	menu.	Tap	on	it,	and	you	should	see	an	option	labeled	Factory	data	reset.	Selecting	this	option	will	pop	up	a	window	asking	you	to
confirm	your	selection.	At	this	point,	note	that	if	you	choose	to	proceed,	you’ll	lose	all	data	on	your	phone,	including	your	apps,	photos,	music,	and	any	contacts	that	aren’t	backed	up	to	Gmail’s	servers.	If	you’re	okay	with	starting	over,	hit	the	reset	phone	button	and	your	phone	will	begin	the	process	of	reseting	itself.	Reseting	your	phone	can	take
anywhere	between	5	and	10	minutes,	depending	on	how	much	stuff	you	had	on	it.	Some	phones	won’t	let	you	reset	them	unless	you	have	over	a	certain	percentage	of	battery,	so	it’s	best	to	perform	this	operation	while	the	phone	is	plugged	in	and	charging.	Once	the	phone	is	done	purging	itself	of	all	your	data	and	apps,	you’re	phone	will	be	just	like
new—software-wise,	anyway—and	you’ll	be	prompted	to	go	through	the	setup	process	once	more.	Regardless	of	what	phone	you're	using	—	whether	it's	one	of	the	best	Android	phones	you	can	buy	today	or	an	older	phone	—	there	are	several	reasons	why	you	might	need	to	factory	reset	your	phone.	Maybe	your	phone	is	overloaded	with	apps	and
running	slow,	you've	downloaded	a	recent	update	and	it's	causing	problems,	or	you	just	want	to	reset	your	phone	before	selling	it.	Here's	how	to	reset	your	Android	phone	through	the	phone	settings	or	via	the	recovery	mode.Before	we	get	started,	know	that	a	factory	reset	will	erase	all	the	data	on	your	phone.	If	you	haven't	backed	up	your	contacts,
pictures,	videos,	documents,	and	anything	else	(preferably	in	the	cloud),	you	should	do	so	now.	Not	sure	where	to	back	up	your	data	before	a	factory	reset?	Read	our	guide	on	how	to	do	that	first.Given	the	variety	of	phones	available	on	Android,	I'll	be	using	the	Pixel	6a	and	Samsung's	Galaxy	A51	as	examples	for	this	guide.	The	Pixel	is	a	good	baseline
as	the	process	is	nearly	identical	on	Android	One	devices	from	Nokia,	Xiaomi,	Motorola,	and	other	companies	like	OnePlus	that	retain	a	"stock"	user	interface.As	for	the	Galaxy	A51,	the	phone	is	running	Samsung's	One	UI,	and	with	the	company	being	the	largest	manufacturer	in	the	world	of	Android	by	some	considerable	margin,	it	makes	sense	to	see
how	things	differ.	With	that	out	of	the	way,	let's	get	started.The	easiest	way	to	factory	reset	your	phone	is	through	the	settings	menu.	The	location	of	the	factory	reset	option	might	vary	slightly	based	on	the	phone	you're	using,	but	once	you've	found	the	Backup	and	reset	menu,	you	should	be	in	the	clear.Tap	the	Settings	icon	from	your	home	screen	or
app	drawer.Swipe	up	to	scroll	down	to	the	bottom	of	the	settings	menu.Tap	System.(Image	credit:	Source:	Harish	Jonnalagadda	/	Android	Central)Hit	Reset	options.Select	Erase	all	data	(factory	reset).Swipe	up	to	scroll	down	to	the	bottom	of	the	page.(Image	credit:	Source:	Harish	Jonnalagadda	/	Android	Central)Hit	the	Reset	phone	button.Enter	your
device	PIN	and	select	Continue.Select	Erase	everything.(Image	credit:	Source:	Harish	Jonnalagadda	/	Android	Central)Your	device	will	reboot	and	you	can	go	through	the	initial	setup	as	if	it	were	a	new	phone.How	to	factory	reset	your	Samsung	phoneTap	the	Settings	icon	from	your	home	screen	or	app	drawer.Swipe	up	to	scroll	down	to	the	bottom	of
the	page.Tap	the	General	management	tab.(Image	credit:	Source:	Harish	Jonnalagadda	/	Android	Central)Hit	Reset.Hit	Factory	data	reset.Scroll	down	to	the	bottom	of	the	page.(Image	credit:	Source:	Harish	Jonnalagadda	/	Android	Central)Hit	the	blue	Reset	button.Enter	your	device	PIN	and	tap	Next.Tap	Delete	all.(Image	credit:	Source:	Harish
Jonnalagadda	/	Android	Central)Your	phone	will	reboot	and	you'll	have	to	go	through	the	setup	process	again	before	you're	able	to	restore	your	data.How	to	factory	reset	your	phone	via	recovery	mode(Image	credit:	Future)If	your	phone	is	running	into	issues	with	an	update	or	if	there's	a	malfunction	that's	preventing	the	device	from	booting	up,	you'll
be	able	to	factory	reset	by	heading	into	recovery	mode.	At	a	high	level,	you'll	be	able	to	enter	recovery	mode	by	pressing	down	on	the	volume	up	and	power	buttons	simultaneously.The	process	varies	slightly	based	on	the	device	you're	using,	as	we'll	see	later	on.	Before	we	proceed	to	reset	via	recovery,	you'll	need	to	know	about	a	security	mode	called
Factory	Reset	Protection.Google	rolled	out	Factory	Reset	Protection	(FRP)	a	few	years	ago,	and	the	feature	is	now	standard	on	all	phones	running	Lollipop	and	above.	Essentially,	FRP	ensures	that	someone	can't	just	factory	reset	your	lost	or	stolen	phone	and	set	it	up	as	new	by	booting	into	recovery	mode.	The	mode	requires	you	to	sign	into	a	Google
account	associated	with	the	device	after	a	factory	reset.	If	you	fail,	you	won't	be	able	to	proceed	with	the	setup.Factory	Reset	Protection	is	a	standard	on	all	Android	phones	now.Based	on	what	I've	encountered,	FRP	kicks	in	when	you	reset	a	device	via	the	recovery	mode	and	isn't	an	issue	when	you're	resetting	via	the	settings.	If	you're	interested	in
knowing	more	about	the	feature	and	how	it	works,	you	should	take	a	look	at	this	excellent	article	on	the	subject:So	if	you're	looking	to	sell	your	device	and	are	considering	a	factory	reset,	a	better	option	would	be	to	go	through	the	aforementioned	settings	page.	If	you're	unable	to	boot	into	your	device	and	need	a	way	of	resetting	data,	then	you	can
turn	to	recovery	mode.	Now	that	you	understand	the	risks,	here's	how	to	reset	your	phone	via	recovery	mode.How	to	factory	reset	via	recovery	mode	on	a	Pixel/Android	One	phoneIf	your	phone	is	on,	power	it	off.Hold	down	the	Power	and	Volume	down	buttons.	Instead	of	booting	up	normally,	you'll	see	"Start"	in	an	arrow	pointed	at	the	power	button.
Here	you	use	the	Volume	buttons	to	scroll	and	the	Power	button	to	select	an	option.Press	the	Volume	down	button	until	you've	highlighted	Recovery	mode.Press	the	Power	Button	to	start	recovery	mode.When	your	phone	reloads,	you	should	see	a	screen	that	says	"No	command"	with	an	Android	robot	in	distress.	Press	and	hold	the	power	and	volume
up	buttons	together	to	load	the	recovery	mode.Using	the	Volume	buttons	to	scroll	through	the	menu,	highlight	Wipe	data/factory	reset.Press	the	Power	button	to	select.Highlight	and	select	Yes	to	confirm	the	reset.Once	the	reset	is	complete,	you	will	be	bounced	back	to	the	same	recovery	mode	menu.	Press	the	Power	button	to	select	Reboot	system
now.Your	phone	will	power	on	and	be	reset	to	its	factory	settings.	Your	phone	will	reboot	and	you'll	have	to	go	through	the	setup	process	again	before	you're	able	to	restore	your	data.How	to	factory	reset	via	recovery	mode	on	a	Samsung	phoneIf	your	phone	is	on,	power	it	off.Hold	down	the	Power	and	Volume	up	buttons	simultaneously.	You	should
see	the	Samsung	logo	followed	by	an	"Installing	system	update"	screen.After	a	few	seconds,	you	should	see	a	"No	command"	message	flashing	on	the	screen.	Wait	10	to	15	seconds	at	this	screen	and	the	device	will	enter	recovery	mode.Use	the	Volume	buttons	to	scroll	through	the	menu	and	the	power	button	to	make	a	selection.Highlight	Wipe
data/factory	reset.Press	the	Power	button	to	select.Highlight	and	select	Yes	to	confirm	the	reset.Once	the	reset	is	complete,	you	will	be	bounced	back	to	the	same	recovery	mode	menu.	Press	the	Power	button	to	select	Reboot	system	now.Your	phone	will	power	on	and	be	reset	to	its	factory	settings.	The	next	time	you	turn	the	phone	on,	you	will	go
through	the	initial	setup	process	as	if	it	were	a	brand	new	phone.	Once	set	up,	you	can	go	about	restoring	your	data	from	wherever	you	had	it	backed	up.As	mentioned	earlier,	if	you're	resetting	your	phone	via	recovery	mode,	Factory	Reset	Protection	kicks	in	if	you	haven't	already	removed	your	Google	accounts	from	the	device.	So	if	you're	selling
your	device,	make	sure	you	remove	your	Google	accounts	and	lock	screen	security	before	you	do	a	hard	reset	through	the	recovery	mode.
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